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RED LIGHT  
TOOTHBRUSH™
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Indications For Use

Device Description

Important Safety Information

• For daily maintenance of oral hygiene
• To support healthy teeth and gums as part of a regular brushing routine
• To gently stimulate and massage gums with near-infrared and red light

and sonic vibration.

The BON CHARGE Red Light Toothbrush combines high-frequency sonic 
vibration with red light (660 nm) and near-infrared (830 nm) to enhance 
oral hygiene and support gum care.

Depending on the selected mode, the toothbrush is engineered to deliver 
sonic vibration with the benefits of near-infrared and red light, offering 
effective cleaning and gentle gum stimulation.

• Keep out of reach of children.
• Do not chew or bite the brush.
• Use only for cleaning teeth, gums, and tongue.
• Avoid shining light directly into the eyes.
• Consult a healthcare professional if you experience discomfort.
• Fully charge the toothbrush before first use.
• Do not use the device or accessories if damaged.
• Consult your dental professional before use if you have oral health

concerns.
• Each family member should use their own toothbrush and brush head.
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Contents

Product Features

BRUSHING MODES

4 Modes

LIGHT MODES

3 - Red light
3 - Near-infrared

CLEAN (320HZ) SENSITIVE (310HZ)

Powerful sonic vibration 
with near-infrared and 
red light.

Sensitive sonic clean 
with near-infrared and 
red light.

CARE (315Hz) POLISH (290HZ)

Gentle sonic clean with 
near-infrared and red 
light.

Sonic clean with 
polishing action, near-
infrared, and red light.

WAVELENGTHS LED TECHNOLOGY

Red Light: 660nm 
Near-Infrared:  
830nm

2 Wavelengths 
6 LEDs total

QTY PRODUCT

1 x Toothbrush Handle

2 x Replacement Brush Heads

1 x Charging Base

1 x USB Charging Cable

1 x QR Code (Link to Online User Manual)

1 x User Manual
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MEMORY FUNCTION

The toothbrush recalls the last-used mode on startup

Battery & Charging

•	 Fully charges in ~10 hours
•	 Lasts up to 4 weeks with twice-daily 2-minute use

LONG-LASTING 

1.	 Ensure the toothbrush is turned off.
2.	 Plug the USB charging cable into the 

charging base and a USB power source* 
(not included).

3.	 Place the toothbrush handle onto the 
charging base.

CHARGING 

The white charging indicator will flash 
while charging and remain solid when 
the battery is fully charged.
•	 Charging: flashing WHITE.
•	 Charged: solid WHITE.

CHARGING INDICATOR

Charging Base

Charging Indicator

On / Off

INTELLIGENT BRUSHING

•	 2-minute smart timer (Dentist recommended)

•	 30-second interval pause to prompt you to  

switch to different areas of your mouth
2
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How To Use

Note: Some users may experience slight gum bleeding during initial use. This 
usually resolves in a few days. If bleeding continues after two weeks, consult 
your dentist or healthcare professional.

STEP 1: 

Attach the brush head to the handle.  
A small gap will remain between the  
head and the body of the toothbrush.

STEP 2:

Apply toothpaste and  
wet the bristles.

STEP 3:

Insert the brush into your mouth 
before switching on to avoid 
splashing.

STEP 4:

Press the power button to cycle 
through modes.

STEP 5:

Hold the brush at a 45° angle to the 
gumline (especially in Care and  
Polish modes). Allow for gentle 
contact between the brush and  
your teeth.

STEP 6:

Gently move from tooth to tooth.  
The timer will pause every 30 
seconds to prompt you to move to 
the next quadrant of your mouth.

•	 Charge fully before first use
•	 Fully recharge if not used for 3+ months or the battery is drained
•	 To maintain battery life, store on the charging base when not in use
•	 It’s normal for the handle to feel warm while charging

CHARGING TIPS

*IMPORTANT: This device is designed for use with a standard USB charger (DC 5V/1A). 
Fast-charging USB adapters may damage the product. Only use the USB cable supplied 
with the product.
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Cleaning & Storage

•	 Rinse the brush head thoroughly after use
•	 Remove the brush head and rinse the shaft of the handle
•	 Do not cover the head after cleaning—allow to air dry
•	 Store upright in a cool, dry place, away from sunlight
•	 Unplug if not in use for an extended period

The replaceable toothbrush heads are designed exclusively for use with 
the BON CHARGE Red Light Toothbrush. Replace every 3 months or 
sooner if worn, discolored, or if you notice a change in performance. 

       TO REMOVE THE HEAD:
•	 	Hold the handle firmly.
•	 	Pull the brush head straight off. Do not twist or bend.

REPLACEABLE LED ELECTRIC TOOTHBRUSH HEADS

 

        CARE TIPS:
•	 Rinse with warm (not hot) water
•	 Avoid applying excessive pressure while brushing
•	 Let brush heads dry fully between uses

The American Dental Association recommends replacing toothbrush heads  
after three months of use or sooner, especially if you have been sick or if you 
have stored it near toothbrushes of family members who have been sick.

To reorder, visit: boncharge.com 
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Parameters

Warnings

Rated Voltage: DC 3.7V

Input Voltage: DC 5V/1A

Standby Power: ≤0.5W

Battery: 800mAh Li-ion

Battery Life: 4+ weeks per charge

Vibration Frequency: 290 Hz - 320 Hz

Waterproof Level: IPX7

•	 STOP use and consult a healthcare professional if you experience 
discomfort, irritation, dizziness, or other adverse reactions

•	 DO NOT stare at light source or direct light onto the eyes. This may 
cause temporary loss of sight.

•	 DO NOT use over open wounds or infected areas
•	 DO NOT use if device is damaged, dropped, or malfunctioning
•	 ONLY use accessories supplied or approved by the manufacturer
•	 DO NOT attempt to repair, modify, or disassemble— 

no serviceable or replaceable parts inside
•	 DO NOT submerge in water or charge near water
•	 DO NOT use if you’ve had recent oral surgery or are recovering  

from infection, as this may result in the worsening of symptoms. 
DO NOT use the device in any other way than specified in this 
manual.
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Danger (Electric Shock Risk)

Contraindications

Light Sensitivity Test

•	 If the device falls into water while charging, unplug it before 
retrieving

•	 DO NOT use or charge near water
•	 DO NOT handle charger with wet hands
•	 Always unplug by pulling the plug, not the cable
•	 DO NOT modify, tamper with, or disassemble the charger or device
•	 DO NOT modify the charger

DO NOT use the device if:
•	 You have active cancer or a cancerous lesion
•	 You have known allergies to light, plastic, or metal
•	 You are taking medication that causes photosensitivity
•	 You have a light-induced headache history
•	 You suffer from epilepsy or seizures triggered by light
•	 You suffer from any photosensitive disorder (sensitization to light)

Before using your toothbrush for the first time, we recommend 
conducting a sensitivity test to check for any potential issues.

1.	 Place device just above your inner forearm
2.	 Turn on and leave in position for 10 minutes.
3.	 If discomfort occurs, stop use immediately
4.	 Observe the skin over the next 24 hours
	 a. If redness or irritation occurs, do not use the device
	 b. Consult your healthcare professional
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PROBLEM POSSIBLE CAUSE SOLUTION

The toothbrush 
will not work

May require charging Check that the toothbrush is 
charged. If not, fully charge the 
toothbrush.

The toothbrush is 
charged but will 
not start

Toothbrush head  
not in place

Check that the toothbrush head 
is inserted all the way onto the 
toothbrush leaving only a small 
gap. If not, gently remove and re-
insert the toothbrush head onto 
the toothbrush and try to switch it 
on again.

The toothbrush is 
not charging

The toothbrush may  
not be properly inserted 
into the charging base. 
The charging base may 
not be connected to a 
power source or cables 
may be damaged/
require replacement.

Check that the toothbrush is fully 
inserted onto the charging base 
and that the charging base is 
connected to a power source. To 
check, safely disconnect from the 
power source and inspect cables 
for damage. If damaged, do not 
operate the unit and contact 
Customer Support.

The light is not 
staying on while 
brushing

Toothbrush head not in 
place/poor contact

Check that the toothbrush head 
is inserted all the way onto the 
toothbrush. Cycle between modes 
to check that there is power/
contact between the toothbrush 
and toothbrush head in place. If 
lights are still not coming on after 
10 seconds of cycling between 

Troubleshooting
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The brush is not 
cycling between 
modes

Toothbrush button may 
not have been pressed 
and continuously held 
down to reach the 
preferred mode

Check that you are pressing 
the main toothbrush button in 
sequence to toggle between the  
4 different cleaning modes. 
Switch it off. Next time you switch 
on, the toothbrush will start from 
the last used cleaning mode.

Increased 
pressure is 
required to 
achieve sufficient 
cleaning

Toothbrush head may 
be worn or damaged

Check for any signs of toothpaste 
buildup, damage, bending of 
the bristles or scratch marks to 
the toothbrush head. Replace 
the brush head at least every 
three months or when worn or 
damaged. 

Disposal

•	 1-year limited warranty from date of purchase
•	 Covers defects due to faulty materials or workmanship
•	 Proof of purchase required

Warranty

Do not dispose of this product in household waste. It must be taken to  
a designated e-waste collection point. Inform staff the device contains  
a lithium battery.
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Warranty void if:
Brush heads are damaged due to misuse or alteration
Product shows wear and tear (scratches, discoloration, etc.)
Damage caused disassembling the product, negligence, or caused by 
using an attachment not intended for use with this product.
 
To obtain service within the warranty period, contact Customer Support 
at hello@boncharge.com. Do not return to the address on the original 
packaging.

Disclaimer

Customer Support

This product is not intended to diagnose, cure or prevent any disease. 
BON CHARGE makes no claims, representations or warranties regarding 
the ability of this product to cure any physical ailments. A qualified 
Healthcare Professional should be consulted with regard to any condition 
requiring medical attention.

For questions or tips on troubleshooting, brushing modes, care tips, 
warranties or returns, please contact our support team at  
hello@boncharge.com.
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SYMBOLS DESCRIPTION SYMBOLS DESCRIPTION

Store away from sunlight Manufacturer

Meets safety and performance 
standards for sale in Europe

Complies with FCC limits for 
electromagnetic emissions

Do not stare at light source Consult instructions for use

Manufacture date Recycle cardboard 

Safe to use and store only within 
these temperature ranges

Use and store the device 
only within these humidity 

Keep Dry Product distributor

Do not dispose in household  
waste. Separate collection for 

electrical and electronic  
equipment.

RoHS directive 2011/65/
EU - Restriction of the 

use of certain hazardous 
substances in electrical 

and electronic equipment

 
UK Conformity Assessed as per  
UK Directives on health, safety  
and environmental protection 

standards

 
 

Lithium-ion battery is part 
of the device

 
Only use USB cable provided

 
Unique Device Identifier

 
Lot number

 
EU Representative

Labels & Symbols
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BLUBLOX PTY LTD	
2/40 King Edward Road, 
Osborne Park WA 6017

Contact: hello@boncharge.com  

Website: www.boncharge.com 

Light Tree Ventures Europe B.V.
Laan Van Ypenburg 108, 2497 GC,
The Hague, The Netherlands 

 


