
























Returns 

If you wish to return your item, please visit our Returns Centre 

and we'll provide a hassle-free return experience. Here are 

some details to note:

• Return shipping will be your responsibility. We cannot be 

responsible for lost or damaged shipments. 

• All returns or exchanges must be received in like new 

condition with all original accessories and packaging. 

• All returns received with damaged or missing components 

may be subject to additional fees. If applicable, these fees will 

be deducted from the refunded amount. 

• All returns will be inspected and processed within 3-5 days 

on receipt by BON CHARGE 

• Returns must be postmarked before the end of the 30-doy 

guarantee period. Returns sent ofter this period will not be 

accepted. 

• This product contains a lithium battery and this must be 

disclosed to your logistics carrier when shipping bock to 

Australia. Our preferred carrier is DHL Express. 

https://us.boncharge.com/a/return



